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Generic Marking Principles

These general marking principles must be applied by all examiners when marking candidate answers.
They should be applied alongside the specific content of the mark scheme or generic level descriptors
for a question. Each question paper and mark scheme will also comply with these marking principles.

GENERIC MARKING PRINCIPLE 1:
Marks must be awarded in line with:
» the specific content of the mark scheme or the generic level descriptors for the question

» the specific skills defined in the mark scheme or in the generic level descriptors for the question
» the standard of response required by a candidate as exemplified by the standardisation scripts.

GENERIC MARKING PRINCIPLE 2:

Marks awarded are always whole marks (not half marks, or other fractions).

GENERIC MARKING PRINCIPLE 3:
Marks must be awarded positively:

 marks are awarded for correct/valid answers, as defined in the mark scheme. However, credit
is given for valid answers which go beyond the scope of the syllabus and mark scheme,
referring to your Team Leader as appropriate

* marks are awarded when candidates clearly demonstrate what they know and can do

» marks are not deducted for errors

» marks are not deducted for omissions

« answers should only be judged on the quality of spelling, punctuation and grammar when these
features are specifically assessed by the question as indicated by the mark scheme. The
meaning, however, should be unambiguous.

GENERIC MARKING PRINCIPLE 4:

Rules must be applied consistently e.g. in situations where candidates have not followed
instructions or in the application of generic level descriptors.

GENERIC MARKING PRINCIPLE 5:

Marks should be awarded using the full range of marks defined in the mark scheme for the question
(however; the use of the full mark range may be limited according to the quality of the candidate
responses seen).

GENERIC MARKING PRINCIPLE 6:

Marks awarded are based solely on the requirements as defined in the mark scheme. Marks should
not be awarded with grade thresholds or grade descriptors in mind.
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Evidence document

Evidence 1
One case error on terminal B 1 mark
...not critical as data would still be meaningful 1 mark
...although not professional 1 mark
Error in cell B4 says Terminal D not C 1 mark
...this is a critical error as incorrect data would be returned 1 mark
A B C Both errors corrected 1 mark
1 |Destination code Destination case on Terminal and 2 x Terminal C
2 |A Terminal & %
3B Terminal B
4 |C Terminal C
5 |D Terminal D
6 F Terminal F
T oW YWest terminal
8 T Tower
9 | Security headquarters
Function AVERAGEIF() 1 mark
SE$14:$E$902 1 mark
Absolute cell referencing or named range used 1 mark
,A3 1 mark
Relative cell reference 1 mark
,$F$14:$F$902) 1 mark
Absolute cell referencing or named range used 1 mark
Errortrap =IF() 1 mark
ISERROR() 1 mark
AVERAGEIF($E$14:$E$902,A3,$F$14:$F$902) allow f/t 1 mark
o 1 mark
Evidence 2 ,AVERAGEIF($E$14:$E$902,A3,5F$14:$F$902) allow f/t 1 mark
=vigence £ Replication correct for all Mean delay 1 mark
A B
(| Analysis by destinatian
) Distlnatian Pl ol
3 Terminsl & =IF{IZERROAANVERAGEI FIRERLS SEZ0Z A3 SFE14 FFIS0T 0 AVERAGEIF{ SEZLA FERO0T AS CFELA SFSRIZH
4 Terrningl B =IF{ISERRORAVERAGE FISESLE SES002A4, SFS14 SFE0021)0, AVERAGEIFISE 514 SES002,44, SF514 SFEa02Y
§ Temninal =iF(ISERRORAYERAGE FIIEFLE SESIZAS, 514 CF 5002110, AVERAGEIF(SEFLA SES002,85, FFE1A FFER02Y)
& Teminal O AP (I SERROAAVERAGE! FrEES1a: JEO02 A0 SFELL-EF 00300 0 A ERAGEIF]SECLL - CRE00D A8 DFE1A SFE002))
I Temninal | = F(ISERROAAVERAGE] FIEES1E: SR S0 AT SFSLA - SF 00210 AWERAGEI P SECLY - SRE002 AT SFE1:5F 52021
83  Toweer =IF(ISERROA(AVERAGEI FIEES1E: SESSTE AR SFA14:SFEB021) 0 AWEREGEIF] SESLA-PES50D AR SFE14:SF5302))
F Weet Terminal =IF(ISERROA(AVERAGE] FISES14; SESS0Z 49 SFS14; SF55021). 0 AWERAGEIF] SESL4-SEE502 A9 SFE14-SFS302)]
T |"\.-" DTy Headquarters =IF{ISERRORCANVERAGEI FIZESLE SESS0Z A10 SF LS SFL0020 ) 0 AVERAGEIF(SESES SELO02 A10 SFL 14 SF3R02 1
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W aDATE|WIDALA 5 2l MAHALL, 33| LEFTIA G4, 2)|
1% =OATE|WID{815 5 354100 MIDGA1S, 3,2 | LEFTi#15,3]|
16 =DATE W ID}R14 5 20 100 MINALE, 2,2 | LEFTiR1E2]|
17 aDATE|WIDALT 5 i MIEHALT, 3.2 | LEFTIA7,2]]
6 =OATE|WIDALE S 3 1 MIERATR 3,3 LLEFTIA 18,3
T8 =0ATE|WID{A19 5, 14100 MIENA1D, 32| LEFTA19,2]|
B0 =D TE | D00 5, Tl AIENATD, 5.2 | LEFTIA20,2]|
41 =DATE|MIDIATL 5, T4 100 MIATL 3, 2| LEFTUAZ D21
AF =ORTE|MI0|822 5 2 100 MIGAIZ 2 2| LEFTIR222]|
23 <[ATE|WID{ATE 5 L0 MIENADE, 33| LEFTIAZE, 2|
M =DATE|WIDAZA 5 3 1 MIEHATA, 1,3 LLEFTIATA, )|
A5 =OATE|W10|825 5,14 100 MIDGAIS 2.2 | LEFTiR2 52|
36 =DATE[WIDADE 5, L0 MIENALE, 5,2 | LEFTIAZE,2]]
27 =DATE|MIDATT 5 KL MIHATT, 3.3 LLEFTIAZT,2|
AL =OATE | I0R28 5 104 100 MICGAIE 22| LEFTIA2E,2]|
28 wORTE | DR 5, 2100 MIA2S, 22| LEFTR2 52|
30 SDATE|uliDA30 5. 2100 MIDiA30.1.2|LEFTIA30.2)
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B S
Detirabee
SAOORUPRAA I, 11, 3 DA TS0 5h_00 3605 0T oriosd [T _seorbed shalns_worked 1545 SR55.L FALSE|
LOTHRLPRICTA 1S, 11, 1] D IO S0 18_O0_S635_07\Workosd Do _sscrimd shxl0r,_wecrknd 158550552 FALSE |
= LCRRICHATE, 11, 1] I F RS20 18_(T5_3625_02\W orkoed \[Daerl_secrionrd s usOw_wecriod 1584 240592 FALSE |
SRS 17,11, 3] U IS8R0 383605 12 orbsd [T _meaibed s Halins_worked 15452 SH55.0 FALSE|
HLOTRLPRICTA T8, 11, 1] DI Sas 20 10013635 07 Workosd \[Curi_scrid s aliwei,_wcrind 1RASESRERLFALSE |
= LOCRUMM DA, 11, 1] 041 E e 0 18,910 02 \Workoed | Cuert_secriend abe Ot _secriod 1545220552 FaLsE |
= LGP CEAZD, 11, 3] DA IE IO I8 (15605 0 2\e orbed Dl _meavboged s Bl _weosbognd 15452 SH59.L FALSE |
SULOCAUPMNALL, 11, 1) D4 CIF E26\ 018 _0% 9676 13\ oriead [ Tan_merkeel skt _werksal 15AS2-5R 552 FALSE|
LM DA, 11, 1] 0 CIE R D 18,008 9828 12 \Worioed [ Cuert s rioerd s b,k 1500200592 FaLse |
S LOTHUPMCEALE, 11, 3] DA IE G20 I8 _S635_ 00 prbid\[Toecrl_meaibedl s Hallns_morked 15452 SH55.0 FALSE|
=MLOTRUPRATAT, 11, 1] D IFBRaE 120 100013635 07\ Workosd [Curi_scrind shalwri,_worked RS- SRERLFALSE |
= LOCRLMRICHAS, 11, 1] DI e 20 18_O_335_02\Workomd || D _secriomd s bus omri,_wecriond 1584220552 FALSE |
w LR AR, 11, 1] DA I E S I 16 (159605 (0o orbond [Tt _mavbogl s el _weor il 1545 250592 FALSE |
HOTRPRCATT, 11, 1 IS TS0 58003635 07w oriosd [Tes_sorien shaliu_worked 15AST SRERLFALSE |
LOTHRLPRICTATE, 11, 1] D IC S0 18,_O0_S635_07\Workmd | i _secrimd s hisDmri,_wecrknd 1585250552 FALSE |
w LRI A, 11, 1] DI E 20 18O _625,_02\e orod \[wrl_sezriord s s _weoroud 1584 220592 FALSE |
S LOCRPRACEAI0, 11, 3] T IESG2E 20 383625 10 orisd [T _meibed sHalins_worked 15452 SH55.L FALSE|
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Late =IF() 1 mark
C14<B14 1 mark
0, 1 mark Minutes =F14
C14-B14 1 mark *1440
11 Laiw Ririmss Faidfrgeid
M wiFL1S3 14 DL Td-H1d) wFLE 4] LGP P G514 5 10, T B SR 2. O Seald. 00 | el ] Bt o] It it 15400 2 (S BN LG L FALSE]
1% =FC1sai1% 0001 sFLEVIdE] =RLOOEUPT"PAD{ ALY 3 1], O IGO0 D] Sas | el ] B ] W] i 1545 2 =S B LD FALSE]
6 <FCInB 6 OCa-BrlE| aFLES1da) o WACORLPH Pl D &14 5 1), TS 3. & Senid. 804 | el ] icteans o] b drfumat 15405 3 15 Eerk FAILSE]
17 =IF|C1T81 1T-HL7) =FL7"1480 =VLOCEURL TAD{A1T 315, T DD S eI J0LE DT, = | ] ESamin o] WL i 1545 2 S BRSO 2 FALSE]
1f aFCisRIRbCaE-RLE) sFLA*IAE] oA CORLP P D1 8.9 1) THe B Sdn 0 A 8. Sig | el ke ] ] b 1R ) R BT RALAE]
1% =IF|C19-\15 505 HLY sFLET14E] L COEUPTTAD 419 9 15, O-v0I5 SEIE 200 00 Ty | ] i o] W S 12 A T S BSOS FAISE]
20 SFCI0EI 0003 DR SFPOATAS] VAL CORLPCL P D{ADD A 15, TALIR SR I 0 00 Said 00\ | el ] Soaeais o ov] B S 1545 1 -5 B 12,7 FALSE]
&1 =FL11-821, 000312 | =FE171dE0  =AVLLDDFEUR T TAL AT 915 Tl D PRI ITLE O R S el 1 b ] ) i 15405 3 25 B 10,2 FALLSE]
£ FE L2 BED) aFR27188) «ALCORUPL PDISEE 9 1) T OB SedmILE 03 b 00 \VER |l teary oo kit 13450 S BS18.2 FALSE]
&1 =F|[1Z-A2 =FZ171480 =MLOOEUPPAID{ AT 9 1), OGN SEIE 101 09 e 2P| =] B s o] W i 15 AL 2 S EELE S FRICE]
Bl SFICTETIE SFRA*1EST  sNLOORUPH P D{EA.0, 1), T IE SRR B9 SaDe 00\ |l i o W SrSematy VB 05 1 15 e 0 FLSE]
&% =P LIS EI 503300 =F221480 =VLOCEUPLTAD{ AT 3 1), T-vDID SR 2L 0 TR | ] it o] WS e 1545 2 5 BSLE 2 FALSE]
b DFC )RR R D 2 ERE] SFRE RS0 S DOHLUPT PA D ADS A 1) DAL IRES a0 A 59 B el e ] WA S 1505 1 B RS L2 FALSE]
& wF|C TR T 0 T e =F2771480 LD TAD{AIT 2 1), DL LTLE, 0, Se 5 | et 1 B o] et 128 2 8 B0 R FALSE]
& DFIC1&A2R 003 R-REE] sFERTIAE] A COELURT " FAD{ A B, 1] el ] i o] A e 155 3 5 R 10,3 FALSE]
Y wFLISh B SO S HTY IR0 of DB AR S ] o | el 1 ] A et 15408 2 S B LGLE FALSE]
] e ol B ol [ e | ol o o L W g g ] BT i1 B o] ] S 1545 2 S B LD T FALSE]
Passengers
=VLOOKUP() 1 mark
1* or alt operation for string to number 1 mark
MID(A14,9,1) 1 mark
, M18Seats.csvI$A$2:$B$10 1 mark
,2 1 mark
,FALSE 1 mark
All formulae replicated 1 mark
New row inserted between 1 and 2 1 mark
Correct text entry in cells A2 to B2 and fully visible 1 mark
Rows 1, 2, 12 and 13 only bold 1 mark
Rows 1, 2, 12 and 13 only centre aligned 1 mark
Date column formatted as dd/mm/yyyy 1 mark
Evidence 3 Due, Arrived and Late columns all times in hh:mm format 1 mark
- Mean delay column formatted as hh:mm:ss 1 mark
Minutes and Passengers formatted as Integer 1 mark
o
1 | Analysis by destination
2 Destination Mean delay
3 |Terminal A 000328
4 [ Terminal b 000345
5 [ Terminal C 000321
& |Terminal D 000338
T |Terminal F 000326
8 Tower 000327
9 'WestTerminal 000313
10 |Security Headquarters 00:01:43 | .I
11
12 Journeys
13 Bus Code Due arrived Date Destination Late Minutes Passengers
14 1401182610114 09:00 03:58 14,01,2018 Security headquarters 00:00 1] 12
15 |1401182610T102 0956 0958 14/01/2018 Tower 0002 2 12
16 |14011826104114 05911 0920 14/01/2018 Terminal & 00:09 g 12
17 |14011826104125 0541 0947 14,/01/2018 Terminal & 00:06 & 12
18 1140115826104135 11:27 11:31 14,01,2018 Terminal A o004 4 12
19 |14011626104155 1205 1205 14/01/2018 Terminal & 00:00 ] 12
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Evidence 4

Analysis of late buses for 14" to 20" January 2018

Tats! num ber of minutes late for each destination on esch date,

Dk i i3

Ty

Elll'ﬂﬂ
T &

Semimd B
Tarmrmi
Termml [

Termeel F
Wil
Tad il

E

@(5)E) 8

-

Bla |¥|s]a]u|s)s EE
E[u ﬂlﬂﬁlﬂug
4w EtﬂﬂﬂaE
B= HH!HEH—I-E

Chartto show the average delsy bim e to esch destination

Average delay time for journeysto
- each destination.

Ly B ]

E o

E

=
WL I
0 Sedl

LSS

J"{

Feiport preparsd by & Cod ddais 27005 0360
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= prewiD
ELEL T L TR ER o]
o b [RAEE] 2 5]

T TE LR

58 =hADIRSE12 B0
LLIPTL TEL R EE ]

| ol TRADT2

T5  PartTime HKarl . Rarth . .:-EﬂJHTFﬁHEHﬁES’!BE.BE-.SEiI?:EESEE.DI :

drewrHEes
AL L T e T T e e ] e e o] e e e et i o e S S, M Eai y AR i Oy e e s e AR Rk g )
WAL TR L, o S 200 D0 00T\ ] BT ] ] BT ST DL B LD P Do) st o DL TS B _ O P IO < Pyt PO P 150501 8, W T
AL o L e T S 0 0 OIS ] o e ] e DT e A 5 Do S L0 0 o ey o e (P SR < el S B R o, FALRE
TR I, RS W0 0 S (] ] B ] M) Bt 2 ey s S A0 0 e P T LS A PR e P e - e 8 g
A CO LI e T B 00 00003 o s o] e BT et A S a3 o S ™ L0001 2 et st B0 _ O S < sl A ESA5 =504 8, A
LI L B T LSS TR, D S o ] e e ] e e T et p e S SR om0 1 e s e S ey v e A Pl e
AL TR LI L, A 0 D00 0] ) BT e ] ] BT e T ] S D] P L0 Do) et e D A O P BT P P P 30000 8 A LT
oA g L e T 0 O] e e R AR S D i B R P AL 6 B e e i (P S o e ERA A o, R
AL TR LT, LS 0T B0 ] ] B ] ] B e DAY P R L0 ) 0] P o T A D BT P P P 1 B0 8, WL
A o LA e, T A0 00\ b st o] e BT et A a3, o ™ LD 0 ) 0 et e et _ O S < sl S ES 5 =50 o, FALSE
EALTICE P R T RS AT DA S TR L | W B ] 1 B i o S A DD R A PRI A SR O S M e U A e L PR 8, R
oA DR LI T S 0T D00 0\ T BT e o] ] B g 1A S D] L PR
AL L e T R O e My v ] e A S
AL TR L), T LS D0 B, D (0 M B, ] ] B A Mo e DT TS B8 D P e, < Py e P 1 B2 8 WLE
S DO LR T R R D3R 0015R ] L
LICE R T SN O Sa TR o ey un

E

7 33 FulTime  Holy lenkinson  =CTEPBOT  COUNTIFSSKSST-SKST5,E7,56547:555925,0}
B 73 FartTme Gunthar Scheit “CBR""BLE  =COUNTIFSESKSET-SKS035 E2, 56447:665935,0
8 BF  Trabme Juin Suaaz «[AE7CRDE  =COUNTIFSSESET SKS535 Fo 56547555025, 0]

1021 FulTisw Friederiia Trommlr  =C108" "EDI0 =COUNTIFSISKSAT-SKS05, E10, 5654756 5535,0]
18 Ful T Diga
1215 FulTies Pt
31T Full T Lendn
Sidba

Scbwadbdes =C1IE" "BOEL «COUNTIFSSKSATSKSH5 E11 S5 547 5655350
Pushing =C178" "BDLI =COUNTIFS3KS4TSK5935,E12, 5554756 5535,0)
Clads =C13R" "ROUY  «COINTIFSSKSAT-SK S5, F13, 55547 26 5535,0)
Gad
Chida

1813 Full Tiew fh =C148" "RON4  =COUNTIFS(SKSE7-5K5935 F14, 56547 S6.5505,0)
16 14 Full Thva  Holly =CISES "RDAE  «COUNTIFSSKSET-5K5535 F15, 55547 $6.5535 0]
615 Full Tirw Pater  Gally =C1EA" "ROLE =COUNTIFSSKS4T-SK5935 F16 5547 56.5505,0)
1710 Full Tiew Puter  Parfaction  =CI7A° "RDUT =COUNTIFSSKS4T-SKSEI5,E17, 55547 565935,0)
18 18 Full Thew Krsths  Dhiman =C1EA" "EDLE =COUNTIFSSKS4T-5K5935,E18, 56547 S65535,0)
3T 20 Full T  Fasima tupda =CITAS RDQT  =COUNTIFSGKSET-SKGII5,FI7, 55 547 506 5935,0]
ﬁﬂ Full Tiw  Lydla Blankinigp  =C3IA° "RDA1  ~COUNTIFSEKSET-SKSMI5,EIL, 56547 50 4935,0)
“...“ Full Tiww  Eliat Caterdl =[33A° RDAZ =COUNTIFRSKSETSKE0I5,E33, 56547 50 5835,0)
40 11 Full Tirw  Tomas lmzatn =LAIA" CREMD  =COUNTIFSGKEAT-SRETE5,EA 50547 50 5035.0)
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Appropriate title with candidate details 1 mark
Layout as shown including column alignments 1 mark
Data sorted into ascending order of on-time or
early journeys 1 mark
Correct results 1 mark
Exported as Driver 27999 9999.rtf 1 mark
The name of this week’s best driver is: Tomas Jacobs 1 mark

Evidence 6 7

Drivers with fewest delays for this week

Driver Number of journeys

Karl Roth 2

Holly Jenkinson 2

Gunther Schmitt 3

Juan Suarez 4

Friederike Trommler 5

Olga Schneider 13

Pat Pushing 16

Louis Claes 17

Siddharth Gad 17

Holly Chase 18

Peter Kelly 23

Peter Perfection 23

Kratika Dhiman 23

Fatima Hegde 25

Lydia Blenkinsop 25

Elliot Cotterill 26

Tomas Jacobs 31

The name of this week’s best driver is: Tomas Jacobs

Evidence 7

A formula can contain a mathematical operator (example: F4*) 1 mark
A formula can contain a function (example: IF or RANDBETWEEN) 1 mark
A function has a predefined name (example: IF or RANDBETWEEN) 1 mark
A function is a predefined operation built in spreadsheet (example: IF or RANDBETWEEN) 1 mark
A function has parameters passed to it, formula does not (example: condition>60) 1 mark
A function can contain decision making (example: different responses from IF condition) 1 mark
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